RESPONDERT+HELP

an emergency responder’s one-stop free resource’

WHAT IS RESPONDERHELP.COM?

A website designed to offer a robust library of resources to help address the needs and common
questions of emergency responders.
This includes more than 5,000 resources focused on topics that are specific to the needs of emergency service

organizations and have been selected based on what experts believe to be the biggest issues that responders
will face over the next 25 years.

HOW CAN IT HELP YOUR EMERGENCY SERVICE ORGANIZATION?

THOUSANDS OF RESOURCE CATEGORIES:
Q FREE RESOURCES: community risk reduction
articles communication centers
SR standard operating guidelines emergency medical services
checklists facilities
laws fire rescue operations
infographics governance
podcasts human resources
posters organization and administration
research safety vehicle operations
technical bulletins safety and health
training materials training
videos
SAVE IT! ASK US ANYTHING!
iii Register for free to get @\9 Can’t find what you are looking
exclusive content and save for? Chat with the online subject
My Library your favorites in your library. Ask an Expert matter specialist, email us or
This could be especially useful send a question.

for officers who are building
training and educational
programs for their crew.

Developed and administered by

FLIPTO SEE

MORE!

{IAVFIS.




RESPONDER+HELP

HOW CAN IT HELP YOU? «wow! You

have training
OFFICERS videos!?

« Download hundreds of SOPs/SOGs to help you
update your manual

+ Use resources for financial management,

volunteer cost savings calculators and “Really ?1can get
succession planning SOPs & sOGs?,I”
FIRE & EMS INSTRUCTORS
« Safety and health research
- Line of Duty Death investigations COMMUNITY RISK REDUCTION
« Industry best practices + Public education ideas
« Links to hundreds of print, social and video
HUMAN RESOURCES messages
. ResponderHelp.com/HR landing page - Fire and EMS data and statistics
« 150+ page fire and EMS personnel manual
Registration required. It’s free! TRAINING
+ HR newsletters + Online risk mitigation courses
+ Retention best practices + Online and instructor-led safety courses
+ Recruitment resources + Periodic webinars and special presentations

WHO PARTNERED TO MAKE THIS RESOURCE POSSIBLE?

ResponderHelp.com is built and managed by VFIS but offers content sourced from a broad variety of
respected industry specialists. Content partners include:

VFIS Officers Section World Health Organization

United States Fire Administration Drexel University First Responder Center for
Cumberland Valley Volunteer Fire National Fire Academy Executive Excellance

Council/Emergency Responder Fire Officer Applied Research Papers  Cybersecurity and Infrastructure
Safety Institute Ready.gov Security Agency

National Fallen Firefighter’s 911.gov National Institute for Occupational

Foundation . Safety and Health
Centers for Disease Control
IAFC Volunteer and Combination

VISIT RESPONDERHELP.COM TODAY! Developed and administered by

*Additional training and content available for purchase. ‘ ’v F I s
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